






Imagine	that	you	are	a	new	teacher	arriving	on	your	campus	for	day	one.	You	have	the	address	of	the	school	
to	which	you’ve	been	assigned.	The	neighborhood	you	drive	through	is	a	blur	as	your	focus	is	on	starting	the	
new	job.	Months	go	by	and,	completely	overwhelmed	by	keeping	up	with	your	work,	the	world	outside	the	
brick	walls	of	your	school	remains	a	mystery.	

Now	imagine	you	are	a	student.	You	have	lived	in	your	neighborhood	since	you	can	remember.	You	know	every	
crack	in	the	sidewalk	as	you	walk	to	school.	Your	neighbors	are	your	friends.	But	you	also	know	who	and	where	
to	avoid.	You	know	that	your	mom	has	to	take	two	buses	to	get	to	the	grocery	store.	You	know	that	if	your	little	
brother	is	sick,	you’ll	have	to	stay	home	with	him	because	your	mom	and	dad	can't	afford	to	miss	work.	

Now	imagine	that	you	are	a	community	partner.	Maybe	you’re	from	a	church	or	a	nonprofit	or	a	local	rec	
center.	You	pass	by	the	school	every	day,	but	have	never	been	inside.	In	fact,	you	don't	know	anything	about	
the	school	and	they	don't	know	anything	about	you.	Maybe	you	read	bad	things	about	the	school	each	year	
when	test	scores	come	out.		

The	scenarios	above	are	common,	even	the	norm.	Teachers	and	school	staff,	students	and	families	and	
community	partners	usually	occupy	different	worlds.	But	what	would	
happen	if	educators	were	given	the	time	and	information	to	better	
understand	the	lives	of	their	students?	Where	students	and	families	felt	
understood?	Where	community	partners	and	schools	regularly	sat	at	
the	same	tables	together,	working	together	around	common	goals?	

Austin	Voices’	work	over	the	past	16	years	in	Northeast	Austin	has	been	to	
find	more	ways	for	schools,	families	and	community	partners	to	work	
together.	This	bridge-building	was	born	out	of	the	near	death	of	two	
schools,	Reagan	High	Schools	(now	Northeast	Early	College	High	School)	
and	Webb	Middle	School.	Both	schools	had	become	isolated	from	the	
community,	lacking	the	supports	they	needed	to	be	successful	in	Austin’s	
lowest-income	neighborhood.	It	was	through	the	coming	together	of	
community	and	campuses	that	both	schools	were	saved	from	closure	and	ultimately	transformed,	with	improved	

academics	and	doubled	enrollments.	

The	bridge-building	in	Northeast	Austin	has	continued	over	
these	many	years.	In	particular,	a	TEA	Community	
Partnership	grant	written	by	Austin	Voices	and	AISD	in	2017	
helped	the	Northeast	Vertical	Team	form	NACER	(Northeast	
Austin	Campuses	for	Educational	Readiness)	to	work	more	
closely	together	and	improve	systems	of	support	for	
students	and	families.	The	Promise	Neighborhood	effort	
described	in	this	guide	builds	on	that	work.	

The	guide	can	be	used	in	various	ways:	a	way	for	new	(and	
old)	teachers	to	learn	about	the	history	and	assets	of	their	

surrounding	neighborhoods;	a	resource	guide	for	counselors	and	other	support	staff	to	learn	about	partners	
who	support	students	and	families;	a	planning	tool	for	community	partners	to	use	as	they	problem-solve	and	
build	solutions.	The	guide	will	also	be	online	and	will	continue	to	be	updated	on	a	regular	basis.	

The	Community	Guide	to	the	Northeast	Aus4n	Promise	Neighborhood	was	wri9en	by	Aus4n	Voices	over	the	past	three	years.	
Support	for	the	work	came	in	part	from	a	Texas	Educa4on	Agency	Community	Partnership	grant,	and	we	want	to	recognize	our	
partners	on	that	grant,	including	AISD	(Ka4e	Casstevens,	grant	coordinator),	Communi4es	in	Schools,	the	United	Way	for	Greater	
Aus4n	and	the	American	Ins4tutes	of	Research	(Trent	Sharp,	consultant).	

how to use this guide
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In	2007,	Barack	Obama	was	on	the	trail	during	his	first	presidential	campaign,	and	visited	an	education	
project	so	striking	in	its	goals	that	he	said,	“We	need	20	more	of	these.”	It	was	the	Harlem	Children’s	
Zone.	A	youth	nonprofit	had	taken	on	the	goal	of	breaking	the	cycle	of	generational	poverty	for	first	one	
block	and	then	almost	100	blocks	of	Harlem,	using	cradle	to	college	education	as	its	lever	of	change.	

With	Obama	as	president,	a	federal	grant	program	called	“Promise	Neighborhoods”	was	created,	
and	to	date,	approximately	20	efforts	nationwide	have	received	funding	to	transform	a	high-need		
“zone”	of	their	city	through	education	and	community	development. 	Not	clear	to	candidate	1

Obama	was	that	HCZ	was	using	a	framework	called	“community	schools.”	A	bestseller	about	the	
HCZ	is	called	“Whatever	It	Takes,”	and	that	is	a	good	definition	for	community	schools.	If	a	child	is	
homeless,	get	that	child	housing.	Hungry,	get	that	child	food.	Behind	in	school,	get	that	child	
tutoring.	Whatever	it	takes	for	a	child	to	succeed,	a	community	school	does	it.	

But	how	is	this	supposed	to	happen?	Is	a	principal	supposed	to	become	a	landlord	and	food	bank	
worker?	Are	teachers	who	are	already	working	beyond	capacity	
supposed	to	add	“healthcare	expert”	to	their	job	description?	
This	is	where	the	genius	of	community	schools	becomes	evident.	
Doing	whatever	it	takes,	when	you	are	dealing	with	the	realities	
of	poverty	and	high-needs	neighborhoods,	can	only	happen	if	we	
radically	change	“how”	we	do	school.	Focusing	on	test	scores	and	
high-stakes	accountability	will	only	get	us	so	far	if	students	are	
missing	school	due	to	homelessness,	thinking	more	about	hunger	
than	algebra,	withdrawn	because	of	trauma	in	their	family	or	not	
able	to	see	the	whiteboard	because	they	don’t	have	glasses.	

The	Community	schools	framework	suggests	we	do	things	differently.	Instead	of	trying	to	do	it	all,	
schools	become	partners	with	the	many	organizations	in	their	communities	that	provide	resources	to	
youth	and	families.	They	invite	parents	and	teachers,	students	and	community	members	together	to	
problem-solve	and	create	solutions.	They	become	part	of	systems	in	their	communities,	and	advocate	
for	change	where	needed.	They	create	an	environment	where	experienced	teachers	want	to	come	and	
want	to	stay.	They	recognize	that	classrooms	in	a	high-needs	school	will	have	students	with	more	
diverse	needs	and	strengths,	and	their	school	creates	functioning	systems	of	support	and	expanded	
opportunities	to	serve	those	students.	

A	Promise	Neighborhood,	like	the	one	we’re	star_ng	to	build	in	Northeast	Aus_n,	takes	this	one	
step	further.	It	takes	a	neighborhood	(or	in	this	case,	six	neighborhoods)	and	creates	a	zone	of	
transforma_on,	with	schools	(in	this	case,	ten	schools)	collabora_ng	and	not	compe_ng,	with	
dozens	of	community	partners	and	hundreds	of	volunteers	weaving	their	efforts	together	into	
systems	that	work.	The	result?	Increased	economic	and	educa9onal	equity,	with	high-quality,	
sustainable	community	schools	posi9vely	changing	the	trajectories	of	thousands	of	youth.	

 Aus_n	Voices,	along	with	AISD	and	many	community	partners	have	applied	twice	for	a	Promise	Neighborhood	grant,	the	latest	1

effort	in	Fall	2022.	We	will	con_nue	to	apply	for	funding	as	compe__ons	are	announced.

what is a promise neighborhood?
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The	NAPN	School	Improvement	Model	(developed	by	Austin	Voices	in	2020)	is	based	on	the	Texas	
Education	Agency’s	Effective	Schools	Framework,	found	in	the	center	of	the	diagram	below.	The	
elements	that	the	TEA	says	will	lead	to	successful	students	include	effective	and	well-supported	
teachers,	high-quality	curriculum,	positive	school	culture,	effective	instruction	and	strong	school	
leadership	and	planning.	These	all	make	sense,	but	they	become	more	difficult	to	achieve,	
especially	at	the	middle	school	and	high	school	levels,	in	schools	with	high	staff	and	leadership	
turnover,	more	students	with	diverse	needs	(academic,	social/emotional	and	physical),	high	
student	mobility	and	struggling	communities.	Here	and	there,	a	“hero”	principal	or	group	of	
teachers	are	able	to	make	headway	in	spite	of	the	challenges.	But	what	if	the	TEA	framework	
(which	makes	perfect	sense	as	a	starting	place)	were	surrounded	by	a	system	of	partners	and	
supports?	What	if	a	schools	were	
allowed	to	become	agents	of	their	
own	change,	engaging	in	problem-
solving	with	their	communities?		

The	diagram	on	the	right	illustrates	
what	an	effec_ve	school	
improvement	framework	would	
look	like	in	a	community	school.	
Community	partners,	including	
parents,	volunteers	and	
organiza_ons	would	
advocate	and	build	a	system	
of	community	supports	for	
the	families	at	the	school.	A	
culture	would	be	built	
within	the	school	that	
would	build	equity	by	
reducing	barriers,	
improving	condi_ons	and	
increasing	opportuni_es.	
Learning	would	be	student-
centered	(not	test	driven),	
with	teachers	equipped	
and	supported	to	meet	the	
diverse	needs	and	
strengths	in	their	
classrooms.	

NAPN School Improvement Model
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Promise Neighborhood strategies

Promise	Neighborhoods	have	lody	goals,	but	they	only	get	to	those	goals	through	small,	strategic	steps	
that	are	developed	by	campus	and	community	planning	teams.	Every	year,	teams	refine	strategies	
based	on	progress	and	changing	needs	in	a	con_nuous	improvement	cycle	(shown	on	the	NAPN	
_meline).	Hundreds	of	stakeholders,	including	parents,	teachers,	staff,	students	and	community	
partners	bring	their	ideas	and	energy	to	the	strategic	planning	and	implementa_on	process.	

Principles	and	values	developed	over	more	than	15	years	of	community	school	work	(as	well	as	best	
prac4ces	na4onally)	are	the	founda4on	for	the	success	of	this	work:	

• Assess	and	build	on	strengths.	Every	community	has	history,	residents,	businesses,	volunteers,	
community	and	faith-based	organiza_ons,	county	and	city	agencies	and	more	to	bring	resources	and	
exper_se	to	the	project.	

• See	needs	as	challenges	that	can	be	improved	(if	not	solved)	through	solu9on-focused	thinking.	
Schools	and	communi_es	bear	the	weight	of	historic	inequi_es	and	systemic	problems	that	may	take	
_me	to	address,	but	breaking	down	these	challenges	into	pieces	can	lead	to	meaningful	change.	

• Think	about	how	to	build	habits,	tradi9ons	and	systems.	One-offs	won’t	lead	to	the	change	we	
envision,	nor	will	they	be	sustainable.	If	it	works,	do	it	again.	Think	systemically	about	change.	

• Every	educa_onal	strategy	should	either	reduce	barriers	to	learning,	improve	condi9ons	for	
learning	or	increase	opportuni9es	for	learning.	Every	“why	we	are	doing	this”	should	fit	into	one	or	
more	of	these	three	areas.	

• The	four	kinds	of	community	school	ac9vi9es	include	increasing	social	services	for	youth	and	
families,	improving	teaching	and	learning,	providing	enrichment	and	leadership	opportuni_es	for	
youth	and	families	and	improving	communi_es	through	organizing	and	development.	

• Four	frames	for	community	change	are	systemic,	rela9onal,	poli9cal	and	cultural.	A	successful	
Promise	Neighborhood	will	think	about	issues	and	solu_ons	from	all	four	of	these	direc_ons.	

• Sustainability	starts	from	day	one	with	involving	ALL	stakeholders	in	the	improvement	process,	
not	just	as	informants	but	as	owners	of	their	schools	and	communi_es.

Examples of Promise Neighborhood Strategies

In	the	NAPN,	campuses	and	communi9es	will	work	together	to	problem-solve,	crea9ng	
solu9ons	that	address	systems	issues,	build	capacity	and	support	long-term	posi9ve	change.	
This	approach	really	works!	In	2007,	with	Webb	Middle	School	on	the	verge	of	closure,	
community	worked	with	staff	to	address	the	biggest	problems	holding	the	school	back.	Faculty	
agreed	that	family	instability	(which	resulted	in	high	student	mobility)	caused	many	students	
to	miss	weeks	and	even	months	of	school.	The	solu_on?	Bringing	community	partners	
together	to	form	AISD’s	first	Family	Resource	Center,	with	a	social	worker	and	director	helping	
at-risk	and	homeless	families	stabilize.	In	less	than	a	year,	student	mobility	was	reduced	by	
one-third	and	academic	achievement	saw	significant	gains.
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This	success	has	been	and	can	be	repeated	over	and	over	in	the	NAPN,	and	can	serve	as	a	
model	for	other	AISD	ver_cal	teams.	Building	college	and	career	readiness	along	the	whole	
educa_onal	pipeline,	cradle	to	post-secondary,	is	possible	when	schools	are	encouraged	to	
collaborate.	Having	every	child	school-ready	with	immuniza_ons,	vision	screenings	and	annual	
physicals	is	possible.	Crea_ng	consistent	literacy	and	other	academic	strategies	that	support	
the	diverse	needs	and	talents	of	NAPN	students	is	possible.	Having	systems	where	mentors,	
community	partners	and	volunteers	are	woven	into	the	fabric	of	schools	is	possible.	
Suppor_ng	families	who	are	struggling	with	economic	and	other	challenges,	in	order	that	their	
children	can	focus	on	school,	is	possible.	Improving	special	educa_on.	Providing	early	
childhood	screenings.	Offering	safe	places	for	all	children	ader	school	and	in	the	summer	is	
possible.	Making	schools	warm	and	welcoming	for	parents	and	community	is	possible.	Below	
are	some	of	the	strategies	that	NAPN	campuses	and	partners	will	be	focused	on.
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NAPN TIMELINE

The	Northeast	Aus_n	Promise	Neighborhood	will	use	campus,	community	and	sustainability	goals	as	a	
basis	for	its	_meline.	These	goals	have	been	developed	as	part	of	both	the	NAPN	federal	grant	
proposal	and	the	Campaign	for	the	Future,	which	lays	out	a	plan	for	expanding	community	schools	
over	a	7	year	period	in	East	Aus_n	schools.	All	teams	in	the	Promise	Neighborhood	will	use	a	
con_nuous	improvement	planning	cycle	as	shown	below:

NAPN Rollout YEAR

Early	Childhood	to	Post-Secondary Thriving	Communities Sustainable	Improvements

NAPN YEARS 2-5

Early	Childhood	to	Post-Secondary Thriving	Communities Sustainable	Improvements

•Forma_on	of	Early	Childhood,	Student-
Centered	Learning,	and	Extended	Learning	
Cluster	Teams.	
•Forma_on	of	leadership	team	with	
representa_ves	of	each	campus	
•Training	in	community	school	planning	at	
annual	Summit	
•First	cycle	of	community	school	planning	
for	each	campus	
•Community	School	events	for	ver_cal	
team	

•Forma_on	of	Health,	Family	and	
Community	Stability	and	Workforce/Adult	
Educa_on	Cluster	Teams	
•Upda_ng	SWOT	and	previous	asset	and	
needs	analyses	using	current	data	
•Community	events	for	ver_cal	team	
•Each	cluster	submits	“low	hanging	fruit”	
projects	that	can	be	accomplished	in	year	1	
•Community	Block	Leader	and	Adult	
Academy	programs	expanded	to	all	NAPN	
campuses

•Leadership	team	secures	additional	funding	
to	support	project	infrastructure	and	costs	
•Data	systems	and	data	sharing	
agreements	in	place	as	needed	
•Annual	repor_ng	and	evalua_on	
framework	developed	
•Cluster	teams	have	submiied	system	and	
policy	recommenda_ons	for	advocacy	
purposes.	
•Website	and	other	communica_ons	tools	
developed.

•Early	Childhood,	Student-Centered	
Learning	and	Extended	Learning	annual	
goals	and	strategies	communicated	in	June	
of	each	year	for	use	in	annual	summit	
•All	campuses	and	partners	par_cipate	in	
annual	training	summit	
•Cycles	of	community	school	planning	
con_nue	at	each	campus	
•Quarterly	partner	and	community	events	
provide	input	and	community	campus	
progress	to	stakeholders

•Health,	Family	and	Community	Stability	
and	Workforce/Adult	Educa_on	annual	
goals	and	strategies	communicated	in	June	
of	each	year	for	use	in	annual	summit	
•Needs	assessments	updated	in	June	
annually	
•Community	events	con_nue	for	ver_cal	
team	
•Annual	“low	hanging	fruit”	projects	
con_nue	
•CBL	and	Adult	Academy	programs	grow

•Leadership	team	secures	funding	from	
AISD,	City,	County	and	other	funders	to	
support	campus	and	community	projects	
•Data	systems	and	data	sharing	
agreements	processes	implemented	
•Annual	repor_ng	and	evalua_ons	
published	to	community	
•System	and	policy	advocacy	con_nues	
•Website	and	other	communica_ons	tools	
con_nue	to	evolve	to	meet	needs	of	
project
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The	St.	John/Coronado	Hiils	neighborhoods	have	one	foot	in	the	past	and	one	in	the	present.	St.	
John	is	a	historically	African-American	neighborhood	founded	in	the	1800’s	that	was	absorbed	
by	Aus<n	as	it	grew	northward.	Coronado	Hills	is	a	newer	neighborhood	built	in	the	1960’s	and	
70’s	at	a	<me	when	northeast	Aus<n	was	the	
center	of	suburban	growth.	Economic	inequity	
s<ll	defines	this	area,	but	so	does	a	spirit	of	
communi<es	standing	up	for	themselves	and	
being	the	agent	of	their	own	change.	

The	St.	John	neighborhood	is	boundaried	by	
Highways	290,	I-35,	Cameron	Rd.,	and	Highway	
183	(Research	Blvd.),	with	a	small	2-block	area	
crossing	I-35,	including	Webb	Middle	School.	
Coronado	Hills	is	on	the	south	side	of	Cameron	
Rd.,	boundaried	by	Highways	290	and	183.	

History	of	St.	John:	The	roots	of	the	St.	John	
community	go	back	to	the	<me	just	a\er	the	Civil	
War.	In	1867,	four	Bap<st	ministers	from	
different	parts	of	Texas	met	under	a	large	live	oak	
tree	in	Aus<n	at	the	corner	of	25th	and	Leon	
Streets.	They	agreed	to	divide	Texas	into	four	
districts	with	their	own	associa<ons.	The	area	

around	Aus<n	came	under	the	St.	John	Regular	Bap<st	Associa<on	
(later	adding	the	word	“Missionary”	to	its	<tle).	Eight	pioneer	churches	
with	300	members	were	part	of	the	St.	John	Associa<on,	and	Rev.	
Jacob	Fontaine	was	elected	the	first	moderator.	

This	St.	John	district	in	the	late	1800’s	covered	an	area	of	about	eighty	
miles	from	West	to	East	and	seventy-five	miles	from	North	to	South.	
Ministers	traveled	on	foot,	horseback	or	in	wagons	over	difficult	
terrain.	Every	July,	families	would	journey	to	Aus<n	for	week-long	
camp	mee<ng	that	featured	plenty	of	preaching,	singing	and	
socializing.	In	1894,	under	the	leadership	of	Dr.	L.	L.	Campbell,	the	
Associa<on	purchased	303	acres	in	north	Aus<n.	The	land	included	the	

present-day	area	of	Highland	Mall,	the	University	Hills	neighborhood	and	the	St.	John	
neighborhood.	Highland	Mall	sits	near	the	site	of	the	
“Old	St.	John	Encampment	Ground”	where	camp	
mee<ngs	were	held	un<l	the	1950’s.		

In	1906	the	Association	built	the	St.	Johns	Industrial	Home	
for	Negro	Orphans,	touted	to	be	one	of	the	best	educational	
institutions	for	African	Americans	in	the	south.	The	new	
orphanage	(near	the	site	of	the	current	Highland	Cinemas)	
was	the	largest	building	on	the	north	side	of	Austin.	Dr.	Lee	
Lewis	Campbell	(namesake	of	Cambell	Elementary	School)	
oversaw	the	construction	and	curriculum,	which	took	

St. John /coronado hills Neighborhood

St.	John	Orphanage

Northeast
EC	High

Allen Weeks
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interes<ng	note	is	that	Willie	Nelson	played	a	free	concert	in	the	70’s	in	a	field	next	to	St.	John	
along	Atkinson	Road.	The	field	is	now	apartments	and	office	buildings.)	

In	1973,	a	team	from	the	University	of	Texas	worked	with	residents	to	try	to	overcome	some	of	the	
problems	they	faced:	no	paved	roads,	flooding	along	BuZermilk	Creek	and	limited	electricity,	
water	and	sewer	service.	The	plan	was	to	build	a	park	with	a	hike	and	bike	trail,	improve	the	
creek,	pave	roads,	provide	nearby	shopping,	install	street	lights	and	provide	funds	to	improve	
sub-standard	housing.	Most	of	these	goals	were	accomplished,	and	St.	John	began	a	physical	
transforma<on	with	the	paving	of	streets	in	1976.	

However,	there	was	an	unintended	consequence.	To	pay	for	the	paving,	proper<es	were	taxed.	
Some	families	had	bought	several	lots	at	the	<me	St.	John	was	subdivided,	and	they	found	the	
tax	burden	heavy.	Many	of	them	chose	to	move	to	other	parts	of	the	city	rather	than	pay	the	
fees.	While	the	appearance	of	the	neighborhood	improved,	the	social	fabric	that	had	made	it	a	
community	was	weakened.	Residents	s<ll		complain	that	the	improvements	along	BuZermilk	
Creek	le\	part	of	the	neighborhood	separated	from	the	rest.	

The	1980’s	saw	a	significant	increase	in	crime	and	prostitution,	and	St.	John	went	through	a	very	difficult	
phase.	There	were	lots	of	vacant	houses	and	the	migration	of	residents	continued.	At	the	same	time,	new	
Hispanic	immigrants	began	to	fill	the	low-cost	housing	in	St.	John,	with	its	location	near	the	city	center.	

In	the	1990’s,	local	leaders	and	parents	mobilized	to	address	
the	issues	of	poverty	and	crime.	Leaders	like	Virginia	Brown,	
Rev.	Ray	Hendricks,	Ms.	B.	O.	Taylor	and	Ms.	E.	M.	Taylor	
worked	with	the	city	to	improve	educa<on	and	services	in	
the	neighborhood.	A	blow	to	the	neighborhood	came	
when	the	old	St.	John	community	center,	run	by	Ms.	
Brown	and	others,	burned	down	with	no	insurance	to	
rebuild.	In	2001,	however,	an	innova<ve	community	
center	was	built,	along	with	a	new	elementary	school	to	
replace	the	St.	John	Elementary	school	that	stood	on	the	
present-day	Home	Depot	site.	This	center,	with	a	public	
library,	rec	center,	social	services,	police	and	school	all	under	

one	roof,	brought	the	kind	of	services	to	St.	John	that	had	long	been	denied.	

Activism	in	the	community	has	continued	to	center	around	education	and	safety	issues.	The	early	
2000’s	saw	parent	organizing	and	the	revitalization	of	the	St.	John	Neighborhood	Association.	
Events	like	Dia	de	los	Niños,	HopeFest	and	the	annual	Unity	Walk	reflected	this	energy.	The	St.	
John	Community	School	Alliance	was	founded	in	2006	to	organize	support	for	the	schools.	In	2007,	
the	community	received	its	first	of	five	“100	Best	Communities	for	Youth	in	America”	awards	from	
America’s	Promise	Alliance,	with	an	appearance	by	Webb	
students	on	NBC’s	“Today”	show.	

In	2007,	St.	John	also	faced	the	challenge	of	keeping	its	
schools	open	as	new	state	accountability	laws	mandated	
school	closure	for	low	test	scores.	The	community	organized	
to	keep	both	Webb	Middle	School	and	Reagan	High	School	
open,	and	developed	innovative	community	supports	to	
make	sure	the	schools	improved.	New	Family	Resource	

St.	John	Community	Center/
Pickle	Elementary	School

Allen Weeks
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Centers,	organized	with	the	help	of	city,	county	and	numerous	partners,	provided	help	for	the	
many	low-income	families	attending	St.	John	schools.	The	gains	made	at	Webb	and	Reagan	(now	
Northeast	Early	College	High	School)	have	inspired	other	similar	“community	school”	efforts.	

The	challenges	of	today	remain	significant.	The	goal	of	the	community	is	to	honor	its	historical	
and	spiritual	heritage,	while	building	a	community	that	serves	all	residents.	From	under	1,000	in	
1970,	St.	John	is	now	home	to	more	than	12,000	people,	the	majority	of	whom	are	Hispanic.	
Many	of	the	African-American	residents	are	seniors,	wan<ng	to	stay	in	the	homes	they	built	

	

	

	

	

	
	

	

	

	

Neighborhood Schools

Webb	Middle	School

Pickle	Elementary	School

Principal:	Nathan	Neal	
Enrollment:	1,019	
Mascot:	Raiders	
Colors	:	Blue	and	White	
Feeders:	Dobie,	Webb

Phone:	512-414-2523	
Address:	7401	Berkman	Dr.	
Teacher	Experience:	8.8	yrs	
ELLs:	47.0%			At-Risk:	80.3%	
Mobility:	28.6%

Principal:		Michael	Coyle	
Enrollment:	662	
Mascot:	Wildcats	
Colors	:	Blue	and	Gold	
Feeders:	Northeast,	Lanier

Phone:	512-414-3258	
Address:	601	E.	St.	John	
Teacher	Experience:	7.8	yrs	
ELLs:	69.6%			At-Risk:	91.8%	
Mobility:	21.2%

Principal:	Rosa	Waters	
Enrollment:	326	
Mascot:	Penguins	
Colors	:	Blue	and	Gold	
Feeders:	Webb,	Reagan

Phone:	512-841-8400	
Address:		1101	Wheatley	
Teacher	Experience:	11.7	yrs	
ELLs:	84.2%			At-Risk:	86.9%	
Mobility:	18.6%

St.	John
Popula'on:	11,943	
Ethnic	Distribu'on:		Hispanic	(66.6%);	White	(20.7%);	
A-A	(11.9%);	Asian	(2%)	Mixed/Other	(1.8%)	
Median	Household	Income:	$34,498	
%	SNAP	Recipients:	23.6%	(10th	Highest	in	Austin)	
Zip	Codes:	78752	
City	Council	District:	4	
Educa'onal	ASainment:	4-Year	College	Graduate	
(21%);	Some	College	(20%);	High	School	Graduate	(26%);	
Some	School	(29.8%),	No	School	(3.2%)	
%	Renters:	88.5%

Neighborhood Data

Coronado	Hills
Popula'on:	3,546	
Ethnic	Distribu'on:		Hispanic	(61%);	White	(22.8%);	
A-A	(15.8%);	Asian	(0.3%)	Mixed/Other	(0.2%)	
Median	Household	Income:	$32,700	
%	SNAP	Recipients:	22%	(15th	Highest	in	Austin)	
Zip	Codes:	78752	
City	Council	District:	4,	1	
Educa'onal	ASainment:	4-Year	College	Graduate	
(̀ 22.6%);	Some	College	(20.9%);	High	School	Graduate	
(23.1%);	Some	School	(19.9%),	No	School	(2.6%)	
%	Renters:	69.7%

many	years	ago.	Like	many	north	Austin	
neighborhoods,	St.	John	continues	to	evolve	
as	housing	pressures	bring	in	a	new	wave	of	
residents.	The	activism	continues,	with	an	
innovative	neighborhood	plan	completed	with	
the	city	in	2012,	and	a	new	St.	John	Park	
recently	opened	after	years	of	work	by	the	
community.	Standing	upon	the	values	of	Rev.	
A.	K.	Black	and	his	predecessors	in	the	St.	John	
Regular	Missionary	Baptist	Association,	St.	
John	will	continue	to	use	its	overcoming	spirit	
to	build	a	great	community	for	all,	where	no	
one	is	left	behind.

Northeast	Early	College	High	School

Allen Weeks
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History	of	Coronado	Hills:	While	St.	John	is	an	old	“village”	that	was	absorbed	into	Aus<n’s	
northward	growth,	Coronado	Hills	is	a	more	recent	neighborhood,	reflec<ng	the	boom	in	
suburban	housing	in	the	1960’s	and	’70’s.	The	land	on	which	the	neighborhood	was	built	was	
farm	and	pasture	land	for	dairy	caZle	(reflected	in	the	name	of	BuZermilk	Creek	which	flows	
through	the	neighborhood).	An<cipa<ng	growth	in	northeast	Aus<n,	AISD	built	Reagan	High	

School	in	1965,	and	it	immediately	developed	a	strong	
reputa<on,	both	for	academics	and	for	athle<cs.	Reagan	
would	win	mul<ple	state	football	championships,	and	would	
be	rated	as	the	top	football	program	na<onally	in	1970.	
Phillips/Copus	builders	began	developing	neighborhoods	
around	Reagan,	including	Coronado	Hills,	Windsor	Hills	and	
Allandale.	Throughout	the	70’s	and	80’s,	condominiums,	
re<rement	housing	and	apartment	complexes	aimed	at	UT	
students	were	built	around	Coronado	Hills.	

Eventually,	soil	issues	caused	projected	development	in	areas	east	of	Reagan	to	stop	in	the	
1980’s.	Since	then,	the	area	around	Coronado	Hills,	including	St.	John,	has	gone	through	waves	
of	decline	and	redevelopment.	It	should	be	noted	that	Coronado	Hills	is	home	to	the	Cli\on	
Career	Development	School	for	students	with	special	needs	and	disabili<es.	Programs	include	
agriculture/mechanics,	child	care,	culinary	arts,	health	science,	hor<culture	and	hospitality.	

St.	John	and	Coronado	Hills	Today:	In	contrast	to	much	of	north	and	northeast	Aus<n	which	
was	built	from	the	1950’s	onward	(and	mainly	in	the	1960’s,	70’s	and	80’s),	these	
neighborhoods	have	roots	going	back	100	years	or	more.	Within	the	boundaries	of	the	St.	John/
Coronado	Hills	area	can	be	found	the	diversity,	both	cultural	and	economic,	that	drives	Aus<n’s	
challenges	and	opportuni<es.		

Recent	years	have	brought	an	influx	of	new	services	that	have	helped	stabilize	the	community,	
including	a	number	of	nonprofits	in	the	Camina	LaCosta	area	of	St.	John,	Aus<n	Public	Health	at	
the	St.	John	Community	Center,	People’s	Community	Clinic,	Any	
Baby	Can,	the	For	the	City	Center	and	more.	Through	the	
community	school	work	that	started	at	Webb	Middle	School	
and	Reagan	(Northeast)	High	School,	schools	have	become	
much	more	connected	to	area	services	and	are	able	to	make	
sure	that	families	are	stable	and	supported.	While	housing	costs	
have	risen	recently	with	the	influx	of	investment	in	the	St.	John/
Coronado	Hills	area,	there	s<ll	remain	affordable	housing	
op<ons	with	numerous	apartments,	public	housing	in	Coronado	
Hills	and	Founda<on	Communi<es.	A	significant	number	of	
refugee	families	have	been	reseZled	in	apartment	complexes	
along	Highway	290	near	Northeast	Early	College	High	School,	
adding	to	the	diversity	of	the	community.	While	the	closing	of	
nearby	Highland	Mall	was	a	blow	to	the	community,	its	revitaliza<on	by	Aus<n	Community	
College,	along	with	ACC’s	partnership	with	Northeast,	have	greatly	expanded	higher	educa<on	
opportuni<es	in	the	community.		

Allen Weeks
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Neighborhood Schools

Principal:		Bridget	Farr	
Enrollment:	267	
Mascot:	Bobcats	
Colors	:	Red	and	Black	
Feeders:	Webb,	Northeast

Phone:	512-414-2390	
Address:		3500	Susquehanna	
Teacher	Experience:	12.9	yrs	
ELLs:	52.7%			At-Risk:	68.3%	
Mobility:	28.8%

University Hills Neighborhood

Winn	Montessori

Winn	Elementary	(also	known	as	Winn	Montessori)	
is	included	in	the	NAPN,	even	though	its	
surrounding	neighborhood,	University	Hills,	is	
outside	the	zone.	Winn	is	part	of	the	Northeast	
Vertical	Team	(feeder	pattern)	and	draws	a	portion	
of	its	students	from	the	St.	John/Coronado	Hills	
neighborhood.	University	Hills	is	a	1960’s	era	
neighborhood,	built	on	farmland	formerly	owned	by	
Vernon	and	Betty	Cook.	Their	homestead	is	now	the	
headquarters	of	the	American	Botanical	Council	on	
Manor	Rd.	The	University	Hills	Neighborhood	
Association	has	a	long	history	of	advocacy	on	
development	and	environmental	issues.
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Thank You to Our Community Partners

This	community	guide	produced	by	Aus_n	Voices	for	Educa_on	and	Youth	with	support	from	the	the	Aus_n	Independent	School	District

African-American Youth Harvest Foundation ● Andy Roddick Foundation ● Any Baby Can ● Asian-American Resource Center 
 Asian Family Support Services of Austin ● Assistance League of Austin ● Austin Chamber of Commerce 

Austin Child Guidance Center ● Austin Chinese Church ● Austin Community College ● Austin Community Law Center 
Austin Disaster Relief Network/Hope Thrift Store ● Austin Energy ● Austin Founder Lions Club ● Austin Partners in Education 

Austin Police Dept. ● Austin ISD Police Dept. ● Austin Area Urban League ● Austin Latin Ministerial Alliance ● Austin Public Health 
Austin Reconcilliation Church ● AVANCE ● BBVA Compass ● Big Brothers/Big Sisters ● Blue Cross Blue Shield ● Bookspring 

Boys and Girls Club ● Boy Scouts ● Breakthrough Central Texas ● Capital Idea ● Caritas ● Catholic Charities ● Casa Marianella 
Celebration Church ● Central Health ● Central Texas Food Bank ● Chase Bank ● Child Inc. ● CivicArts 

City of Austin Neighborhood Housing and Community Development ● College of Health Care Professions 
Comerica ● Communities In Schools ● CommUnity Care ● Con Mi Madre ● Council on At-Risk Youth ● Covenant Presbyterian Church 

Dell Chidren’s Hospital ● Dell Children’s Health Plan ● EasterSeals ● EcoRise ● Education Austin ● For the City Center 
Foundation Communities ● 4ATX Foundation ● Frost Bank ● GAVA ● Goodwill Central Texas ● Grandma Wisdom 

Gus Garcia Recreation Center ● Highland Neighborhood Association ● Holy Word Lutheran Church ● Huston-Tillotson University 
IBC Bank ● Iglesia El Shaddai ● Integral Care ● It’s Time Texas ● Latinitas ● League of Women Voters ● Lifeworks 

Literacy Coalition of Central Texas ● Maximus ● Mexican Consulate ● NACA ●100BikesForKids ● Only the Resurrection 
People’s Community Clinic ● Phoenix House ● SAFE Alliance/Strong Start ● Seedling Foundation ● Side by Side Kids 

Skillpoint Alliance ● St. David’s Foundation ● St. John Branch Public Library ● St. John Neighborhood Association 
Superior HealthPlan ● Sustainable Food Center ● Texas Appleseed ● Texas Mutual Insurance Company 

Texas Rio Grande Legal Aid ● Texas Worksource ● Travis County Health and Human Services 
Travis County Underage Drinking Prevention ● United Way for Greater Austin ● University of Texas DDCE ● Upper Ninety 

Urban Roots ● Ventanilla de Salud ● Virginia Brown Recreation Center ● Wells Fargo ● Western Governors University 
Workforce Solutions ● Worker’s Defense Project ● YMCA ● Youth Advocacy ● YWCA


