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Family Resource Center 
annual report    

SY 2018-19 
ENGAGED COMMUNITIES, EMPOWERED SCHOOLS.

Our	Mission:	
Aus$n	Voices	for	Educa$on	and	Youth	
creates	community	collabora$on	to	
strengthen	families,	support	kids	and	
improve	schools.	We	believe	our	public	
schools	can	serve	as	powerful	hubs	for	
bringing	neighborhoods,	families	and	
students	together	to	achieve	posi$ve	
change.	

AVEY	believes	that	.	.	.	
•		The	whole	community	is	responsible	for	crea$ng	opportunity			and	

quality	public	schools	for	young	people.	
•		Youth	can	be	powerful	agents	of	change	in	their	communi$es,		

and	youth	voice	is	central	to	improving	schools.	
•		Every	child	can	achieve	educa$onal	success,	given	the	right	

“condi$ons	for	learning.”	
•		Strong	partnerships	and	shared	leadership	are	necessary	elements	

for	any	sustainable	community	or	school	transforma$on.

Who we serve:
Family	Resource	Centers	provide	campus-based	wraparound	social	service	support,	adult	educa$on	
and	family	&	community	engagement	events	for	families	at	Burnet,	Dobie,	Mar$n,	Mendez	and	
Webb	Middle	Schools,	Lanier	High	School	and	Cook	and	Wooldridge	Elementary	Schools	in	
collabora$on	with	Aus$n	ISD	and	community	partners.

2,224 
FAMILIES  

W/SOCIAL SERVICES 

3,713 
TOTAL FAMILIES  

SERVED  

431 
FAMILIES  

CASE MANAGED 

Hispanic/
La*no,	

10237,	84%	

Not	
Hispanic/
La*no,	

1887,	16%	

Unanswere
d,	2,	0%	

Ethnicity	of	Par.cipants	
Enrolled	for	SY	2018-19	

n=12,126	

Descrip(ons	of	
Par(cipants	
SY	2018-19	
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needs assessment:
Community	School	Ini$a$ve	Family	Needs	Surveys	are	sent	home	with	all	students	the	first	day	of	
school	to	assess	the	needs	of	the	families	at	all	8	campuses.		They	are	used	for	outreach	and	planning.

8 
SCHOOLS

813  
w/URGENT NEEDS

3,327 
SURVEYS

funding:
Family	Resource	Center	Funding

51%

12%
14%

23%
AISD	($187,500)
City	of	Aus$n	($111,149)
Travis	County	($100,000)
Aus$n	Voices	($416,493)

The	Aus$n	Voices	Family	Resource	Centers	are	jointly	funded	by	Aus$n	
Voices,	Aus$n	ISD,	City	of	Aus$n	and	Travis	County.			FRCs	leverage	the	
resources	of	community	partners	to	provide	services.
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Community school Interventions:

9,688 
ENCOUNTERS

13,576 
SERVICES

2,636 
CLIENTS

FRCs	develop	collabora$ve	partnerships	with	community	non-profits,	churches,	healthcare	providers	
and	governmental	en$$es	to	leverage	resources	to	meet	student	and	family	needs.

collaborative partnerships:

Community	schools	believe	that	students,	parents,	teachers,		administrators,	
local	government,	non-profits	and	community	partners	should	help	to	plan,	
improve	and	support	neighborhood	schools;	provide	opportuni$es	and	
coordinate	resources	within	a	mul$-$ered	system	of	support	to	ensure	
families	are	supported	and	students	have	every	opportunity	to	succeed.

STABLE FAMILIES, 
SUCCESSFUL STUDENTS.
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outcomes:
In	2017-18,	the	Family	Development	Matrix	was	completed	on	368	case	managed	
families	at	5	FRCs	as	Initial	and	Year-End.		↑X% moved	out	of	crisis	into	stability	and		
X%	families	maintained	or	increased	to	Stable	or	Safe/Self	Sufficient	levels.	In	
2018-19,	6	FRCs	had	431	case	managed	families	but	evaluation	is	not	yet	complete.

↑32%, 40% ↑38%, 89% ↑74%, 80% 

↑85%, 89% ↑41%, 74% ↑38%, 78% ↑28%, 70% 

↑35%, 83% ↑47%, 88% ↑34%, 82% ↑40%, 78% 
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Basic	Needs:	Housing	
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↑22%, 55% 


